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How Do I...?

Welcome

This is the Amazon Mechanical Turk Requester User Interface Guide. This guide provides a conceptual
overview of Amazon Mechanical Turk and describes how to access Amazon Mechanical Turk functionality
using a graphical user interface.

Amazon Mechanical Turk is a web service that provides an on-demand, scalable, human workforce to
complete tasks.

How Do I...7?

How do I...? Relevant Topics

Get a general product overview of Mechanical Turk Concepts (p. 3)
Mechanical Turk

Create a Mechanical Turk Project Creating a Project (p. 7)

Publish a batch of HITs Publishing a Batch (p. 23)

Manage a batch of HITs Managing Batches (p. 27)

Manage Mechanical Turk Workers Managing Workers (p. 38)

Manage Mechanical Turk Worker Managing Qualification Types (p. 50)

qualification types
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Introduction to Mechanical Turk

The Amazon Mechanical Turk Requester User Interface (RUI) provides access to Mechanical Turk
functionality using a graphical user interface. After reading this introduction to the Amazon Mechanical
Turk RUI, you should have a good idea what the Mechanical Turk RUI offers and how it can fit in with
your business.

Overview of Mechanical Turk

Amazon Mechanical Turk is a web service that provides an on-demand, scalable, human workforce to
complete tasks. Mechanical Turk provides a marketplace for work and gives you access to Workers
around the world and around the clock. Mechanical Turk enables you to complete a variety of tasks,
including data categorization, moderation, verification, and tagging. For more information about Mechanical
Turk, go to https://www.mturk.com.

Good workers and clear instructions are the key to obtaining successful results for any kind of project.
Mechanical Turk provides tools to help you select good Workers and create clear instructions for the
selected Workers. You can make your instructions as detailed as necessary to help Workers understand
the tasks you want them to perform.

You can choose to identify good Workers from the over 500,000 Workers in the Mechanical Turk
Marketplace, or you can use Master Workers. Master Workers are Workers who have demonstrated the
ability to provide successful results for specific types of tasks across multiple Requesters on the Mechanical
Turk Marketplace. Mechanical Turk offers Master Workers in Photo Moderation and Categorization, but
you can ask them to do any type of Human Intelligence Task (HIT).

Advantages

The major advantages of Mechanical Turk are:

+ On demand workforce—With 500,000 Workers in 190 countries around the world, Mechanical Turk
Workers are available whenever you need them.

¢ Scalable workforce—With no minimum project size, you can scale your Mechanical Turk volume up
and down with your business. You may have 100 tasks one day and 10,000 the next.

« Speed—Workers can complete tasks in parallel so work is done faster with a limited workforce.

¢ Accuracy—Master Workers have been pre-qualified for their demonstrated ability to follow instructions
when completing tasks such as Photo Moderation and Categorization.
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« Pay only for satisfactory work— You do not pay a Worker or Mechanical Turk fees until you accept
the Worker's work.

Mechanical Turk Concepts

This section describes the concepts and terminology that you must understand to use Amazon Mechanical
Turk effectively.

Requesters

A Requester creates tasks on Mechanical Turk for Workers to work on. As a Requester, you use the
Requester User Interface (RUI) to create tasks, check the status of your tasks, and accept or reject work
performed on tasks. Workers see your account name (specified by your Amazon.com account) when
they view and accept your tasks.

Human Intelligence Tasks (HITS)

A Human Intelligence Task (HIT) is a single, self-contained task a Requester creates on Mechanical Turk,
for example, "Identify the color of the car in the photo."

Assignment

You can assign many Workers to work on the same HIT, which is useful way of getting consensus on a
subject by many workers giving the same answer. A Worker can only accept a HIT once and can only
submit one assignment per HIT. This guarantees that multiple Workers must complete a HIT that has
multiple assignments.

If a Worker fails to complete an assignment before the time frame specified (i.e., the Worker abandons
the HIT), or if the Worker chooses not to complete it after accepting it (i.e., the Worker returns the HIT),
the assignment becomes available for other Workers to work on.

Workers

A Worker is a person who completes assignments. Workers use the Mechanical Turk website
(http://Imturk.amazon.com/) to find assignments to work on, submit responses, and manage their account.

Master Workers are Workers who have demonstrated the ability to provide successful results for specific
types of tasks across multiple Requesters on the Mechanical Turk Marketplace. Mechanical Turk offers
Master Workers in Photo Moderation and Categorization, but you can ask them to do any type of HIT.

Approval and Payment

Workers submit responses for assignments. If you approve their work, Mechanical Turk transfers the HIT
reward from your Mechanical Turk account to their Amazon Payments accounts. Workers don't get paid
if you reject their work.

When you post a batch of HITs, you agree to approve or reject work by a specified deadline. If that
deadline passes, Mechanical Turk approves the assignments and pays the Workers who submitted work.

Amazon Mechanical Turk processes payment of the reward to the Worker after you approve the
assignment. Amazon Mechanical Turk transfers the reward from your Amazon.com account to the Worker's
Amazon.com account. Before you can post your batch of HITs, you must have enough money in your



http://mturk.amazon.com/

Amazon Mechanical Turk Requester Ul Guide
Qualification Type

account to pay for all of the work. You can deposit or withdraw funds from your Mechanical Turk account
at any time using the Requester website (http://requester.mturk.amazon.com/).

Qualification Type

It is important to note that anyone can register to work in the Mechanical Turk Marketplace. To control
who can work on your HITs, you can require that Workers have specific “Qualifications” before they can
work on your HITs. You can create your own custom Qualification Types and assign them to Workers.
Or, you can use the Qualification Types provided by Mechanical Turk.

Mechanical Turk provides several Qualification Types including Approval Rate, which is the percentage
of assignments submitted that have been approved, and Assignments Approved, which is the number of
Assignments that were approved for the Worker. The Approval Rate and Assignments Approve Qualification
Types are automatically calculated based on a Worker's account statistics and history. If you don't want
to use Workers who just registered this morning and have no work history, we recommend that you require
Workers to have a 95% Approval Rate and 1,000 Approved Assignments to work on your project.

The Master Qualification Types give you easy access to Master Workers who have demonstrated the
ability to provide successful results for specific types of tasks across multiple Requesters on the Mechanical
Turk Marketplace. Mechanical Turk offers Master Workers in Photo Moderation and Categorization, but
you can ask them to do any type of HIT.
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Getting Started with the Requester
Ul

To get started using the Requester User Interface (RUI), you must create an Amazon Mechanical Turk
account, or sign in if you already have an account.

To create an Amazon Mechanical Turk account, or sign in

¢« Goto the Amazon Mechanical Turk Requester website and do one of the following.

To... Do this...
Create a Mechanical Turk account Click Create an Account and follow the on-screen
instructions.

Sign in using your Mechanical Turk account | Click Sign In: Requester and follow the on-screen
instructions.

Using the Requester User Interface

Once you have signed in using your Mechanical Turk account, you are ready to use the Requester User
Interface (RUI). The RUI makes it easy to create a HIT template, publish HITs, manage batch results,
and manage Workers. The steps for using the RUI are shown in the following table.

Step Relevant Topic
Step 1 - Define the properties and design the layout of your Project. Creating a Project (p. 7)
Step 2 - Publish your batch of HITs. Publishing a Batch (p. 23)

Step 3 - Approve or reject the work done on your HITs. You can download | Managing Batches (p. 27)
the results, review them offline, and republish rejected HITs.
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Step Relevant Topic

Step 4 - View a Worker's approval rating, award bonuses, assign Managing Workers (p. 38)
qualifications, or block Workers from working on your HITs.
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Creating a Project

How

This section describes how to create an Amazon Mechanical Turk project on the Mechanical Turk
Requester website https://requester.mturk.com/.

to Create a Project

You must create a Mechanical Turk project before you can create a batch of HITs. This section shows
you how to create a Mechanical Turk project.

The Mechanical Turk project contains the HTML of your HIT page as well as meta-data about the HIT,
called HIT properties, such as the expiration date of the HIT. To create a project, start with one of the
provided sample project templates and customize it.

Categorization and Sentiment projects are different from the other sample projects in the list. For information
about Categorization projects, see How to Create a Categorization Project (p. 15). For information about
Sentiment projects, see How to Create a Sentiment Project (p. 18).

The following are the overall steps you need to take when creating a Mechanical Turk project.

« Define the projects properties.
¢ Design the project's HTML layout.

¢ Preview the project.

The following procedure describes in detail how to create a project using the Tagging of an Image sample
project.

To create a project

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Create tab and then
click New Project.

2. From the list under Start a New Project, select a sample project and click Create Project. For example,
click on Tagging of an Image and then click Create Project.
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amazonmechanical turk =~ REQUESTER

Home . Create m Developer Help

New Project Mew Batch with an Existing Project Create HITs individually

Start a New Project

Categorization

Data Collection Example of Tagging of an Image

Moderation of an image A s =
Provide 3 tags for this image.
Sentiment
Survey Instructions:
= P * You must provide 3 tags for this image.
SR AT ® Each tag must be 3 single verd
R T e R : ® Mo tag esn be longer than 25 characters
[FHOgIngor. : i ® The tags must describe the image, the contents of the image, or some relevant context.
Transcription from A/V
Image:
Transcription from an image
Writing
Other
=

3. Onthe Edit Project page, the tabs Enter Properties, Design Layout, and Preview and Finish, guide
you through the process of preparing a project.

Edit Project

Specify the properties that are common for all of the HITs created using this project.

@ Enter Properties

4. On the Edit Properties tab of the Edit Project page, fill in the property entry fields according to the
specifics of your HIT.
a. Fill in the Project Name and the property entry fields in the Describe your HIT to Workers section
of the page.
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Edit Project

Specify the properties that are common for all of the HITs created using this project

Enter Properties

Project Name: Tagging of an Image This name is not displayed to Workers

Describe your HIT to Workers

Title Describe an image

Description  Please view and write a tag for an image

detall about this task, This glves Werkers a bit more Information before they decide to vie

Keywords image, tag, picture, tagging, photo, different

=1 This project may contain potentially explicit or offensive content, for example, nudity. (See dessils

IS e - ST, e T

The following table describes the Project Name field and the property entry fields for the Describe
your HIT to Workers section of the Edit Properties tab.

Field Description

Project Name The project name field is filled in, but you can change it. Make sure the project
name is descriptive so that you can easily identify the project when you want
to publish a batch with the project. The project name is not displayed to
Workers.

Title Enter the name of the HIT. Be specific. For example, enter "Tag landmark
images" instead of "Tag photos." The title is displayed to Workers.

Description Describe the HIT. The search mechanism searches using this description so
use words that you think will help Workers find your HITs.

Keywords Enter a comma-separated list of words that Workers can use to find your HIT.

b. Fill in the property entry fields in the Setting up your HIT section of the page.
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_MW‘-— S e e e e
Setting up your HIT
Reward per assignment 5 0.05
long it wil = - ay a ly wa.
Number of assignments per HIT 1
HIT

Time allotted per assignment 1 Hours -

i le Bege rs are
HIT expires in 7 Days -

xii T T
Auto-approve and pay Workers in 8 Hours -

|. Save ][ Designlaymt@

The following list describes the property entry fields for the Setting up your HIT section of the Edit
Properties tab.

Field Description

Reward per Specify how much money you'll pay the Worker if you approve an assignment.
assignment

Number of Specify the number of unique Workers you want to work on each HIT. One
assignments per | assignment per HIT means that only one Worker works on a HIT. You might
HIT want multiple Workers to work on a HIT to see if there is agreement between

Workers, which can increase your trust in the results.

A Worker can only accept a HIT once and can only submit one assignment
per HIT. This guarantees that multiple Workers must complete a HIT that has
multiple assignments.

Time Allotted Per | Specify how long the Worker can hold on to individual assignments within your
Assignment batch to work on them. Once this time has passed, the HITs are withdrawn
from the Worker so others can work on them.

HIT expires in Specify how long Workers can accept HITs in the batch. Workers can't accept
HITs in the batch once this time expires. Workers can finish working on
assignments they previously accepted even though the batch is no longer
available for others to work on.

Auto-approve and | Specify when Amazon Mechanical Turk will automatically approve your HITs

pay Workers in and pay Workers. This determines the amount of time you have to reject an
assignment submitted by a Worker before the assignment is auto-approved
and the Worker is paid. This limit ensures that Workers get paid in a timely
manner.

10
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. When you are done filling in the property fields on the Edit Project page, click the Design Layout
button.

. On the Design Layout tab of the Edit Project page, use the controls in the formatting toolbar to edit
the text on the page.

Edit Project

=ditor |

esign the layout of your HIT. This layout is common for all of the HITs created with this project. You can define variables for data that wi
7 Design Layout
Project Name: Tagging of an Image ame playe ®
Frame Height 400
_|i Fomat - | Font -iu 7 BTy iIEE SEilcic] & EERHM Souce
Provide 3 tage for this image.

Instructions:

+ You must pravide 31ags for this image.

« Each tag must be a single word

= Notag can be longerthan 25 characters

» The lags must descrize the image, the contents of the image, or some relevant context

Image:
image_url Tag 1:
Tag
Tag 3

()

7. Click Edit HTML Source to add variables to the HTML source for the template.

11
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Edit Project

ayout of your HIT. This layout is common for all of the HITs created with this project. You can define variabies for data that wil

Design Layout

Froject Name: Tagging of an Image This e i el displayed b

Frame Height
400w sk of the rame your HIT will be displayed

p ] i [=] Edt HTML Scurce

<n3>Provide 3 tage for this image.</h3s>
<div class="nighlight-box">

3 tage for this image.
be a single worde</li>
longer 25 chazacters</li>

t describe the image, che contencs of che image, or some relevant context.</li>

e gellopaging="4" gmllRadding="0" border="0">

<Tbody>
ctes
<zdr
<p>Image:</p> L
<p><img wideh="200" height="200" sre="${image url}" scyle="margin-righc: 10px;" alt="image url" /></p>
</t
<ge>
<p>Tag 1:
<p><input

" name="Tagl" /></p>
2" name="Tag2" /></p>

3" pame="Tag3" /></p>

<pr<atyle type="rext/gaa">

<

himhlinhr-hox § harderianlid Nox $9ARFIN: hacknround: EFOFGOF: anla

2t naddinacdnx: rexr-mlinnilefr: Fanr—size: smaller:)

save | Preview and Finish

The template variables are replaced by data from a HIT data file. You use a dollar sign ($) and curly
brackets to create a variable. The following table shows how to represent the variables.

Variable | Format
Type
text Use to add text from a HIT data file.
Define using a dollar sign ($) and curly brackets. For example: ${ cont i nent }

image | Use to add images from a HIT data file.
Define using a dollar sign ($) and curly brackets in a HTML image tag, <i ng>. For example:

<img wi dt h="200" hei ght="200" alt="inmgel" style="margin-right:
10px; " src="${inmge_url}"/>

link Use to add links from a HIT data file to audio and video files, and websites.
Define using a dollar sign ($) and curly brackets in a HTML href tag, <hr ef >. For example:

<p>Vi deo link: <b><a target="_bl ank"
href ="${li nk}">${li nk} </ a></ b></p>

8. Add the following HTML code that contains the ${ cont i nent} variable to your template.

<p>This landmark is in ${continent}.</p>

9. Create your HIT data file.

The HIT data file is a comma-separated-value . csv file that contains the data values used for template
variables. Many spreadsheet applications, including Microsoft Excel, can save files in the .csv file
format.

12
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The data values in the HIT data file must be separated by commas, with each new line in the file
representing a new HIT. The number of data values in one row should exactly match the number of
values needed in each HIT template. The first row in the .csv HIT data file contains the column headings
for the data value columns. The order in which you use the variables in the template does not need to
match the order of columns in the .csv file.

The names of the template variables must match the column headings for the values in your HIT data
file. For example, since we used the ${ conti nent} variable, our HIT data file must have a column
that has the continent heading.

HIT Dala File
A B
. 1 |continent image_url

Tag this image /?Erth America_fftp myServer.com/images/imagel gif
Europe http myServer.com/images/image2.gif
Guidelines: 4 |Af http v.myServer.com/images/image3.gif
o Mame the landmark. for ex : North America  http://www.myServer.com/images/imaged.gif

* Specify the country the = T

image_url

Landmark Country

Your HIT data file cannot have line breaks between data cells and "\r" is not supported as a line break
character. Apple Macintosh computers insert this character when they convert a Microsoft Excel table
into a .csv file.

If your HITs contain images or videos, you must include links to them in the HIT data file, and the
images and videos must be publicly accessible. The user interface does not provide a tool for uploading
images or videos. Consider using one of the publicly-available tools to upload your images into Amazon
S3.

10 Create two input fields in your template, named Landmark and Country, where Workers can enter the
answers for a HIT.
You must include the HTML nan® attribute in the input field definition. Make your nane attributes
descriptive because they are used as the column headings in the Results table.
The following example shows an HTML table that has two input fields, Landmark and Country, which
both have a size of 25.

<t abl e cel | spaci ng="4" cel | paddi ng="0" border="0">
<t body>
<tr>
<td valign="center">
<p>Landmar k</ p>
<input type="text" nanme="Landmark" id="Fieldl" size="25" /></td>
<td valign="center">
<p>Count ry</ p>
<input type="text" name="Country" id="Field2" size="25" /></td>
</tr>
</t body>
</t abl e>

13
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The RUI returns results in a table that is stored in a comma-separated-value . csv file. The number of
input and answer fields in one HIT determines the number of columns in the Results table. One row
in the Results table represents a complete set of answers for one HIT.

A B C D
Input.continent  Input.image_url Answer.Landmark Answer.Country
North America
North America
Africa
North America

.myServer.com/images/imagel.gif Grant Canyon us
.myserver.com/images/image2.gif Eifel Tower France
.myServer.com/images/image3.gif Cape Town South Africa
.myserver.com/images/imaged.gif Yellowstone us

oo e (w =

11 Delete any code that you don't need and then click Save to save the HTML of your project.

Mechanical Turk deletes a project if you don't use the project for 120 consecutive days. If you need to
access your project for a longer period of time, we recommend that you copy the HTML and save it
on your own system.

12 Click Edit HTML Source to exit the HTML source. The HIT Preview page with your changes appears.

Edit Project

Design Layout

Project Name: Tagging of an Image

Famat Nomsl «| Font Qi r AT e oo [BE]E O S S [ ML Same

Tag this image

Guldelines

= Mame the kandmark, for exampde, e Grand Canyon
= Speciy the counry the kandmark s in, for example, the U.S.

This landmark is in S{continen}

nage:

image_ur

Lanamark County

(e ="T"}
13 On the Design Layout tab of the Edit Project page, click Preview and Finish.

14
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Your template was saved.

Edit Project

Project Name: Taggng of an Image

Reware: $0.05 per AT HITS avnilabie: 0 Duranon: 1 Hows

gaired: HIT Approval Rale (%] for 1 Requesters” s grenter than of squalio 55, Number of HITs Approved grester than 1008

Tag this image

This landmark is in ${continent}.
Imaga:

image_url

14 On the Preview and Finish tab of the Edit Project page, click Finish.

After you click Finish, the Create page displays and your project appears in your list of existing projects.

You have set the HIT properties for all of the HITs in your batch and designed the HTML page that Workers
working on your HITs will see. Now, you need to publish the batch to make it available to Workers. For
information about publishing a batch, see Publishing a Batch (p. 23).

How to Create a Categorization Project

This section shows you how to create a Mechanical Turk Categorization project. Categorization projects
are different from the other project templates listed on the Create page.

A Categorization project includes everything you need: predesigned HITs that do not require editing in
HTML, pre-qualified Master Workers who have demonstrated expertise in categorization HITs, price
recommendations based on comparable HITs in the Mechanical Turk marketplace and analysis tools that
make it easy to verify results and identify gaps in instructions that may be causing Worker confusion.

The following procedure describes in detail how to create a categorization project.
To create a categorization project

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Create tab and then
click New Project.

2. From the list under Start a New Project, click Categorization, and then click Create Project.

15
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amazonmechanicalturk = ReQuUESTER

Home Create Manage Developer Help

Hew Project MNew Batch with an Existing Project

Start a New Project

Data Collection Example of Categorization

Create HITs individually

Moderation of an Image
Sentiment

Survey

Survey Link

Tagging of an image

Transcription from AV

Transcription from an Image

C kitchen
Writing  living
Other  bath

© bed

© outside

You must ACCEFT tha HIT bt you can submi the esus._|

Choose the best category for this image .., in=tructions;

Select the room location in home for this

3. On the Choose Categories page, fill in the page according to the specifics of your project and then

click Next.

Your New Project

Categorization Project
Project

0
a
IJ I

What would you like to call your project?

Upload File _
Architecture/Plant/Animal
Preview

Pricing and Checkout

Categories

Leam maore

Provide the names of the categories that you want Workers to categorize items into.

Architecture remove
Plant remove
Animal remove
Add Category
Instructions

Provide the instructions Workers will use to select the appropriate category for your items.

Choose the best category for this image

Next »

4. On the Upload File page, click Choose File to locate the . csv data file that you want to upload and
then click Upload. For information about creating a HIT csv data file, see Create your HIT data file

in How to Create a Project (p. 7).
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Architecture/Plant/Animal — Choose the best category: Learn more

Categorization Project
| Upload

Choose Calegories

Preview

Please provide a .csv file of your dala to create your work items. (earn more)

<no file selected-

Pricing and Checkout After your file is uploaded, you will then specify which columns 1o include in your work

5. After your data file is uploaded, select the columns from your csv data file that you want to show to
Workers and select whether the column contains text, a link to an image or a link to a website. Click
Next.

Architecture/Plant/Animal — Choose the best category: Leam more

Categorization Project
| Upload complete!

Choose Categories
Below are the columns from your csv file. Tell us which columns to show Workers and tell us whether the

g g
| Lo column contains text. a link to an image or a ink to @ website.
Preview

ODIIOI'ISHY you can add a label to appear next to your data. For instance if the column is called

Frcxerand Eheckout "Description” you may want to add the label "Description.”

Field Show Type of Data Label {For instance: "Description”)
Workers
image_url F]] Link to an image ] image

Tthis doesn ook fight, you can upload a dilerent file

6. The Preview page shows you how your categorization items will look to Workers. If you find something
you want to change in the preview, click Go back and edit.

Architecture/Plant/Animal — Choose the best category Learn more

Categorization Project
Preview

Choose Categories
This is how your items will look to Workers.

Upload File Your data is displayed in the order you provided in your csv file. To change the order, upload a new file

I | You can preview 3 of your fiems below

| Pricing and Checkout

Choose the best  yiew Instructions)
category:

Choose the best
category for this
image.

——

) Architecture
© plant
© Animal
« Preview previous Showing 1 of 3 Preview next »

«Go backand edit |
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How

7. If you are satisfied with the preview, click Continue.

8. On the Pricing and Checkout page, review the pricing information for your project. Mechanical Turk
recommends a Worker reward price based on the complexity of the categorization task and the price
of similar HITs on the Mechanical Turk marketplace. You can change the Reward per Submission
price. After you set the price you want, click Publish.

Architecture/Plant/Animal — Choose the best category Learn more

Categorization Project
Checkout

Choose Categories

Please review the pricing information below for your project.

Preview Number of ltems 3
Number of Workers per Item (dstsis 2
Number of Worker Submissions 6
Reward per Submission (rewsrd detais $0.020+%
Total Worker Rewards $0 1 20
Total Mechanical Turk fees (fee details $0 < 054
Total cost $0.1 74

Your balance

waive $10,000.00 atorvors  $9.999.83

balance completed

9. You'll receive an email when your categorization project has been completed. The email contains a
link to the Requester website so you can pick up your results. For more information about retrieving
results for your project, see Managing Batches (p. 27).

to Create a Sentiment Project

This section shows you how to use the Amazon Mechanical Turk Sentiment Application (App) to create

a Sentiment project. Similar to the Categorization App, the Sentiment App includes everything you need:
predesigned HITs that do not require editing in HTML, pre-qualified Master Workers who have demonstrated
expertise in categorization HITs, price recommendations based on comparable HITs in the Mechanical

Turk marketplace and analysis tools that make it easy to verify results.

Sentiment projects are similar to the Categorization projects, but both Sentiment and Categorization
projects are different from the other project templates listed under Start a New Project.

The following procedure describes in detail how to create a sentiment project.
To create a sentiment project

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Create tab and then
click New Project.

2. From the list under Start a New Project, click Sentiment, and then click Create Project.
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amazonmechanicalturk = REQUESTER

Home Create Hmm Developer Help

New Project MNew Batch with an Existing Project Create HITs indiidually

Start a New Project

Categorization

Data Collection Example of Sentiment

Moderation of an Image b=
& Instructions |
-
3 1=
iba Pick the best sentiment based on the following criterion
Survey Link _ _ _
Strongly positive Select this if the iten embodies emotion that was extremely happy or
Tagging of an Image encited toward the topic. For example, “Their customer senice is the best |
= that I've seenti™
Transcription from ANV Positive Select this if the itemn embodies emotion that was generally happy or
|satisfied, butthe emotion wasnt extrame. For example, “Sure 11l shop
Transcription from an image [there again”
Writing hleutral ISelect this if the item does not embody much of OSHve of neatve =
Other Judge the sentiment expressed by the following item toward: Amazon
If you loved Firefly TV show, amazing Amazon price for entire series: about 527 BlueRay &
$17 DVD. o
O t v
Strongly  Negative Neutral Positive Strongly
negative positive

=

Create Projects

3. On the Create Project page, enter a name for your project and fill in the answer to the question What
do you want Workers to judge attitude towards?. The answer should be specific so that it is clear
what you are asking Workers to choose. Click Next.

Your New Project How does It work?

Sentiment Project
Project

' I

What would you like to call your project?
Provide Instructions
Analyze Tweels
Upload Data File
Preview

Checkout Sentiment Question

What do you want Workers to judge attitude towards?
(see examples)

Tweets about the Sentiment App
How the Workers will see your question:
Judge the sentiment expressed by the following item towards: Tweets about the Sentiment App

{Placehoider for your items to be judged. You will be asked to upload them at a later step}

fal 'l o) s
Strongly  Negative Neutral Positive Strongly
negative positive

4. Enter instructions for the Workers who will work on your project. Select the number of Workers that
you want to rate the sentiment for each item and then click Next.
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Analyze Tweets — Judge the sentiment expressed by the following item foward: Tweets about the Sentiment App How does it work?

m Instructions for Workers

Create Project = 3 s o 2
For each point on the scale, define the criteria Workers should follow when selecting it. We
have provided sample instructions that you can customize below.

Upload Data File Select this if the item embodies emotion that was extremely happy or excited
Preview Strongly positive [‘De;irl?lwne topic. For exampie, "Their customer service is the best that I've
seen!!
Checkout

Select this If the item embodies emotion that was generally happy or
Positive: salisfied, but the emotion wasn't extreme. For example, "Sure I'l shop there
2 again."

Select this if the item does not embody much of positive or negative emotion
Neutral toward the topic. For example, "Yeah, | guess it's ok.” or "Is their customer
Service open 24x77?"

Select this if the item embodies emotion that is perceived to be angry or

Negative upsetting toward the topic, but not 1o the extreme. For exampie, "1 don't
know if I'll shop there again because | don't trust them."
Select this If the item embodies negative emotion toward the topic that can
Strongly be perceived as extreme. For example, "These guys are teriffic
negative NOTTTT!!IN" or "I will NEVER shop there again!!!"

Number of Responses

How many Workers do you want to rate sentiment for each item? (Help me choose) 5 :J

5. On the Upload Data File page, click Choose File to locate the . csv data file that you want to upload
and then click Upload. For information about creating a HIT csv data file, see Create your HIT data
file in How to Create a Project (p. 7).

Analyze Tweets — Judge the sentiment expressed by the following item loward: Tweels about the Sentiment App How does it work?

Sentiment Project

Upload Data File
Create Project = -

Please provide a .csv file of your data so that we can create your work items. (leam more)
Provide Instructions

<no file selecled>

Preview After your file is uploaded, you can specify which columns to show Workers.

Checkout

6. After your data file is uploaded, select the columns from your csv data file that you want to show to
Workers and select the type of data from the Types of Data drop-down list to indicate whether the
column contains text, a link to an image, or a link to a website. Click Next.
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Analyze Tweets — Judge the sentiment expressed by the following item toward: Tweets about the Sentiment App How does it work?

Sentiment Project
Upload Data File - Choose Fields

Create Project
Each column from your csv file is shown as a field below. Tell us which fields you want to show Workers and

Provide Instructions whether the fields contain text, a link to an image, or a link to a website

Optionally, you can add a label to appear next 1o your data. For instance, if the field is a "tweet,"” you might

Previ
Liid want to add a label of "Tweet."
Checkout
Field Show Type of Data Label
Workers?
twaet = <5Select type of data> j Tweet

1 upload a different file

7. The Preview page shows you how your sentiment items will look to Workers. If you find something
that you want to change in the preview, click Go back and edit. If you are satisfied with the preview,
click Continue.

Analyze Tweets — Judge the sentiment expressed by the following item toward: Tweets about the Sentiment App How does it work?

Sentiment Project
Preview of Work Items

Create Project
This is what Workers will see
Provide Instructions

|»

Upload Data File

T Instructions |
Checkout Pick the best sentiment based on the following criterion.
Strongly positive Select this if the item embodies emotion that was extremely

happy or excited toward the topic. For example, Their customer | —
senice is the bestthat Ive seenlll™

[Positive Selectthis If the lem embodies emotion thal was generally
happy or satisfied, but the emotion wasnt extreme. For example,
"Sure Il shop there again”

Meutral [Select this ifthe item d not embody much of positive or

Judge the sentiment expressed by the following item toward: Tweets
about the Sentiment App

Tweet: The Mechanical Turk Sentiment App makes it simple to collect and
understand sentiment on your datal

(s
Strongly Negative Meutral Positive Strongly
negative positive —
Vou must ACCEPT he HIT betors you can sedma the resuts. | =

Preview 1 of the first 5 items

| «Cobackandedit |

8. On the Checkout page, review the pricing information for your project. Mechanical Turk recommends
that a Worker reward price be based on the complexity of the sentiment task and the price of similar
HITs on the Mechanical Turk marketplace. You can change the Reward per Submission price. After
you set the price you want, click Publish.
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Analyze Tweets — Judge the sentiment expressed by the following flem toward: Tweets about the Sentiment App How does it work?

Sentiment Project
Checkout

Create Project
Provide Instructions Number of ltems 5

Upload Data File
Number of Workers per Iltem 5

Preview

Number of Worker Submissions 25

Reward per Submission (dstais) $0.020+%
Total Worker Rewards $0 a 500
Total Mechanical Turk fees (setai) $0.225
Total cost $0.725

Your balance

svaisbe  $10,000.00 aorwokis  $9 099,27

balance completed

156 create a custom project

9. On the Congratulations page, click here to go to the status page for your project.

Sentiment Project

Congratulations

Create Project
Thank you for publishing your project with Mechanical Turk. Your items are being published for Workers to

Provide Instructions complete. This may take a few minutes, depending on the size of your project. You will receive an email

when Workers have completed your project.
Upload Data File

P You can check on your project status by clicking here

Checkout

10 You'll receive an email when your sentiment project has been completed. The email contains a link to
the Requester website so you can pick up your results. For more information about retrieving results
for your project, see Managing Batches (p. 27).
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Publishing a Batch

Publishing your HITs on the Amazon Mechanical Turk web page gives Workers the opportunity to work
on them. If your project template contains variables, you must upload the . csv data file that supplies the

values for the variables in each HIT before you can publish your batch of HITs.

How to Publish a Batch

This section shows you how to publish an Amazon Mechanical Turk batch. The following procedure
describes in detail how to publish a batch using an existing project.

To publish a batch

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Create tab and then
click New Batch with an Existing Project.

amazonmechanicalturk =~ REQUESTER

Home Create Manage Developer

New Project New Batch with an Existing Project

Start a New Batch with an Existing Project

. -~ o ~

2. Under Start a New Batch with an Existing Project, click Publish Batch to publish the batch for your

project. (If you want to make edits to your project before publishing a new batch, click Edit to make
changes to the HIT properties or design layout.)
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amazonmechanicalturk  ReQuUEsTER

opinions

Tagging of an Image 4 Describe an image

Tagging of an Image Describe an image

S, A,

Home Create Manage Developer Help
MNew Project  New Batch with an Existing Project Create HITs individually
Start a New Batch with an Existing Project
Project Name Tithe Creation Date ¥
Writing Write a short summary May 29, 2014 Ed Copy ﬁ
‘?.I-\.e\. Answer an survey about your "

3. If your project template contains variables, you'll be asked to choose a . csv file to upload. On the
New Batch dialog box, click Choose File to locate the . csv data file and then click Upload. (If your
HIT template does not contain variables, the HIT Preview page appears, as shown in Step 5.)

New Batch
Choose a csv file with the variables you specified in your Project

<no file selected=

4. After your file uploads, click Next to preview how your HITs will appear to Workers.

5. On the Preview HITs page, carefully review your HITs so that you catch mistakes before publishing.
For example, make sure that any variables in the HIT are correctly replaced by your input data. Click

Next HIT to preview the next HIT. You can preview up to 200 HITs in your data file.
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Preview HITs @ setectHiT Tempiate @) Upload input Data @ Preview @) Confirm and Publish
This is how your HIT will look to Workers. Make sure that any variables in the HIT are correctly replaced by your input data, then click "Next"

Tagging of an Image

(" Descrive an image

Requester: Reward: $0.05 per HIT HITs available: 3 Duration: 1 Hours

Qualifications Required: Masters has been granted

ou must provide 3 tags for the main subject in this image.

» Each tag must be a single word.
# No tag can be longer than 25 characters.
+ The tags must describe the image, the contents of the image, or some relevant context.

Tag 1:

Tag 2:

Tag 3:

Showing HIT 1 0f3 [ NextHm

() (e

6. After you finish reviewing your HITs, click Next.

The Confirm and Publish Batch page shows the total amount you will pay Workers and Mechanical
Turk, if you approve all of the assignments.
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Confirm and Publish Batch

Tagging of an Image

Tagging of an Image

Batch Properties

Reward per Assignment

Estimated Total Cost $0.195

Fleass view and write a tag for an image

| Back Publish HiTs |

The following table explains the sections of the Confirm and Publish Batch page.

Section Description

Batch Contains the values that you

set on the Design tab for the batch properties, including

Properties | the number of days the batch can exist before expiring, and the number of days you
have to reject an assignment submitted by a Worker before the assignment is
auto-approved and the Worker is paid.

HITs Calculates the number of assignments per batch.

Cost Calculates the cost of the batch assuming you approve all assignments. The total cost
is the number of assignments multiplied by the price per assignment plus the Mechanical
Turk fee. You must have enough money in your account to cover the total cost before
you can publish the HIT. If you don't, you'll be asked to add money to your account.

information about managing batches, see

7. Click Publish HITs to publish the batch of HITs.
8. You can track the progress of the publishing of your batch on the Batch Details page. For more

Managing Batches (p. 27).
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Managing Batches

Topics
¢ Displaying Batch Progress, Details, and Results (p. 27)
¢ Configuring the Review Results Page (p. 29)
¢ Approving and Rejecting Assignments (p. 31)
¢ Deleting a Batch (p. 36)

On the Manage tab, you can manage your batch results, the Workers who work on your batches, and
your Qualification Types. On the Results page on the Manage tab you can view:

* The progress of your batch
* The batch details
¢ The batch results

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
- Batches in progress (1)
- Batches ready for review (7)

P Batches already reviewed (3)

st ot -~ M—r—«—a‘.’j

Displaying Batch Progress, Details, and Results

The following procedure describes how to display information related to your batches.
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To display the batch progress, details, and results

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.

Under Manage Batches, you'll see headings for batches in different states.

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
P Batches in progress (1) {
b Batches ready for review (7)

» Batches already reviewed (3)

4
it = Wﬂj

2. Under Manage Batches, click the arrow next to the batch state you want to view.
The batches in that state appear.

Click on the name of the batch to see more details
¥ Batches in progress (2)
| Results | | Cancel this batch |
Created: Qctaber 03, 2010 Assignments Completed: 0/1,000
Time Elapsed: about 5 haurs Estimated Completion Time: Not yet available
Average Time per : -
Assignment: Not yet available Effective Hourly Rate: Not Yet Available
Batch Progress:
0% submittad 100% published
| Results | | Cancel thisbatch | k
Crea! r 27, 2010 Assignments Completed: 2/7
Time Elapsed: & days Estimated Completion Time: Not yet available
Average Time per . .
ASSigh et 4 Seconds Effective Hourly Rate: $18.00
Batch Progress:
299 submittad 1009% published
s ” o

The progress bar shows two quantities:
* % submitted—Percentage of completed HITs
* % published—Percentage of published HITs in your batch
Most batches publish quickly, but extremely large batches can take several minutes to publish.
3. Click the name of the batch you want to view.
The Batch Details page appears.

[ Cancel this batch %

Status: In Progress

299% subrmittad 100% published {
Assignments Completed: 2 /7 Average Time per Assignment: 4 Seconds Average Hourly Rate: $18.00 1
Creation Time: September 27, 2010 7:95AM PDT  Estimated Completion Time: Not yet available
| Results 4
Find & <t Assignments pending review: 0
ind a store Assignments approved: o
Assignments rejected: 2
Description: Given the restaurant information, find the URL for their official
website
Keywords: data collection, restaurants, listings

Qualification Requirement: HIT approval rate (%) greater than or equal to 82

Total Reward: $0.10

. Estimated Fees: $0.025
Number of Assignments per HIT: S

g Estimated Total Cost:  $0.125 1
Revard per Assignment: $0.02
Input File:
HIT expires on: October 04, 2010 7:55 4M POT (Monday)  Extend this hatch

Assignment duration: 1 Hours /
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This page contains all of the batch properties you entered when you created this batch.

4. Click Results to see the submissions for the assignments in the batch.

The Review Results page appears. This page shows detailed information about the HIT results, such

as the Worker who completed the HIT, the Worker's approval rating, and the Worker's submission for
your HITs.

Customize View || Filter Results Upload CSV || Approve All || Download C5V

Approve | | Reject

'

20N1YTQEOQZFYQPS1EQDOIXRD1FXHEU | Wed May 15 17:33:22 GMT

Wed May 15 17:33:12 GMT Wed May 15 10:34:29 PDT Approved
2013

294EZZZMIKMNIRZEVVUE y 15 17:32:43 GMT Wed May 15 17:31:35 GMT

lay 15 10:34:11 PDT App

2GOR70G5R98D8GUKO4NSVTNY Wed May 15 17:32:58 GMT Ved May 15 10:34:10 PDT Approved

Hi A ™

| Approve | | Reject

Configuring the Review Results Page

You can customize the look and contents of the Review Results page.

To configure the Review Results page

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.
Home Create Manage Developer
Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
P Batches in progress (1) {
P Batches ready for review (7)

» Batches already reviewed (3)
ettt e

2. Under Manage Batches click the arrow next to the batch state you want to view.
Click Results on a batch.
4. Click Customize View.

The Configure Data Results page appears.

w
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Configure Data Results

Available fields: Show these fields in this order:

Assignment ID HIT ID

HIT Type ID Worker ID
Assignment Status Your Approval Rate
Accept Time Answer

Submit Time

Approval Time

Rejection Time

Requester Feedback

Work Time In Seconds
Input.Question

To select fields, drag and drop the field from one hist to the other {or doubleclick the item)

5. Do one or more of the following.

To... Do This...

Add fields listed in the results Drag field names from the Available fields list
into the Show these fields in this order list.

Remove fields listed in the results Drag field names from the Show these fields in
this order list into the Available fields list.

Change the order of the fields in the results Drag the fields up or down the Show these
fields in this order list.

6. Click Apply Settings.

Filtering Results

You can display a subset of the results by filtering out results based on the amount of time it took to do
the assignment, and on the state of the result: submitted, approved, or rejected. By default, only submitted
work appeatrs.

To filter the results

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches
Click on the name of the batch to see more details
P Batches in progress (1)

P Batches ready for review (7)

» Batches already reviewed (3) L

i e, Wﬂj
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2. Under Manage Batches click the arrow next to the batch state you want to view.
3. Click Results on the batch you want to filter.
4. Click Filter Results on the Review Results page.

The Filter Results page appears.

Customize View Filter Results \__7Up\oed (Svilprpmve AH]I’Duwnluad CSV’_I

Filter Results

Review only the assignments that meet the following criteria:

Status Filter — anly show assignments that are in | Submitted v | status.

Approved
Rejected

5. To show assignments of a specified status, select the Status Filter check box, and select the state
that you want to view from the drop-down list.

6. Click Apply Filters.

Approving and Rejecting Assignments

Topics
¢ Reviewing Assignments (p. 31)
¢ Reviewing Assignments Offline (p. 32)
¢ Approving Previously Rejected Assignments (p. 35)

A Requester approves or rejects assignments that Workers submit. When you approve an assignment,
the Worker gets paid; when you reject an assignment, the Worker does not get paid.

You can approve results individually or all at once. Also, you can sort the results based on the Worker
ID so you can review the results from a specific Worker all at once.

Reviewing Assignments

It's convenient to review small batches of results.
To approve or reject work

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches
Click on the name of the batch to see more details
P Batches in progress (1) !

- Batches ready for review (7)

» Batches already reviewed (3) L

S Y Wﬂj
2. Under Manage Batches click the arrow next to Batches ready for review.
3. Click Results on the batch you want to review.
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4. On the Review Results page, do one of the following.

To... Do This...

Approve individual results Click the check box in the row(s) of results you
want to approve, and click Approve.

Reject individual results Click the check box in the row(s) of results you
want to reject, and click Reject.

Approve all results in the batch Click Approve All, or click the check box in the
column heading of check boxes and click
Approve.

Reject all results in the batch Click the check box in the column heading of

check boxes and click Reject.

Corstomize View || Filtes Resules Upload C5¥ || Approve AR || Download CSV

Approve Reject

Aggrove Reject

5. If you want to sort the list by Worker, click the Worker ID column heading.

You can easily approve or reject all of a Worker's work. Over time, you might find a Worker who
consistently submits excellent work and therefore has a very high approval rating. In that case, you
could approve all of the Worker's work without reviewing all of it.

Amazon Mechanical Turk processes payments several times a day so there is almost always a small
delay between approval and payment. When there is a delay, Workers see HITs as Approved-pending
payment in their dashboard. The dashboard displays Paid for processed payments.

Reviewing Assignments Offline

If a batch is large, it's often easier to download batch results, review them using another application, such
as Microsoft Excel, and then upload the revised file. For information about reviewing assignments in the
Requester Ul, see Reviewing Assignments (p. 31).

Results are available for 120 days after you approve or reject them. If you need to access the results
longer than that, you can use the following procedure to download and archive them.

Downloading and Reviewing Assignments

To download and review assignments offline

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.
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Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
P Batches in progress (1) {
P Batches ready for review (7)

- Batches already reviewed (3) L
Lt it e, ij
Under Manage Batches click the arrow next to Batches ready for review.
Click Results on the batch you want to review.
On the Review Results page, click Download CSV.

The following dialog box appears.

Please click here to download your results file,
You can review your results offline and approve or reject the assignments.

1. APPROYE ASSIGNMENT: Indicate which assignments to apprave by putting an "x" under a column titled
“Approva’.
2. REJECT ASSIGNMENT: Indicate which assignment to reject by putting your reject feedback under 3 column
titled "Reject”.
The results file was last updated on 11:38 4M PDT.
If workers are still working on your batch, you can view up to the minute results on the Review Results page
for the batch at anytime.
You can download an updated file on or after 12:38 PM PDT by clicking the Download C8Y button on the

Review Results page for the batch. Clicking on Download C8Y before 12:38 PM PDT will return the
previously processed file,

Click the word here.
The following dialog box appears.

Opening sealtle-restaurant-small.csv_result.csy

You have chosan to open
=] seattle-restaurant-small.csv_result.csv

wihich is 8: Microsoft Office Excel Comma Separabed Values File
From: htp:fbulkhit-mmiurk. 2mazan.com

“What should Firefose dowath this fle?

()] Gpen wkh] | Mirosaft ffice Excel (defaul) 5

[ b this gubamnaticaly far files Ha this From row on.

(o) (o]

In this dialog box, do one of the following.

To... Do This...

To open and view the results Select Open with and choose the application
from the drop down list that you want to use to
view the results. The application you select must
be able to display .csv files.

To save the results Select Save to Disk.

Click OK and open the results file with a .csv compatible application, such as Microsoft Excel.
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R ' v [ as AC
AssignmentStatus  ApprovalTime Approve Reject
Approved 2010/07/28 21:30:04 +0000  x
Approved 2010/07/28 21:30:04 +0000  x
Approved 2010/07/28 21:30:04 <0000 incorrect answer
Rejected 2010/07/28 21:30:04 <0000 incorrect answer
Approved 2010/07/28 21:30:04 +0000  x

8. For each result, enter an X in the Approve column or a reason to reject the result in the Reject
column.

9. Save the spreadsheet as a .csv file.

Uploading Reviewed Results

Now that you've reviewed the results, you must upload your reviewed file so Mechanical Turk can approve
or reject work based on the changes you made to the file.

To upload a reviewed .csv file

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
P Batches in progress (1)
P Batches ready for review (7)

P Batches already reviewed (3) L
S———_ e Mmmuj
2. Under Manage Batches click the arrow next to Batches ready for review.
3. Click Results on the batch you want to review.

4. On the Review Results page, click Upload CSV.
The Review Results Offline dialog box appears.

Review Results Offline

You can review your results offline and approve or reject the
assignhments.

1. APPROYE ASSIGNMENT: Indicate which assignments to
approve by putting an "x" under a column titled "Approve".

2. REJECT ASSIGNMENT: Indicate which assignment to reject
by putting vour reject feedback under a column tided
"Reject".

Please select your modified CSV file for upload
Erowse...

|_. Upload CSV _| or Cancel

5. Click Browse, select the .csv file you saved, and click Upload CSV.

The number of approvals and rejections are reported.
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Please review the following information and confirm your choices:

e Approve 1 out of 10 assignments
« Reject and republish 1 out of 10 assignments

¥ Republish rejected assignment(s) for other workers to complete
Note, the assignments that you didn't choose to approve or reject will still need your

review, You can also use the approve-remaining functionality to automatically
approve the remaining assignments

would you like to continue? |-(anc!| ]

6. To republish the rejected assignments, select the Republish rejected assignment(s) for other
workers to complete check box.

7. Click Yes to confirm your choices.
Some versions of Microsoft Excel do not display international characters by default. If your HIT title,
description, or HIT results contain international characters, you must follow the instructions for your
version of Microsoft Excel to import or activate international characters.

Approving Previously Rejected Assignments

You can approve previously rejected assignments to reverse any rejections you may make by mistake.
Itis important to make sure that all acceptable work is approved to ensure a good reputation with Workers.

You can only approve previously rejected assignments that were submitted within the previous 30 days
and only if the assignment's related Human Intelligence Task (HIT) has not been disposed.

To approve previously rejected assignments

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.

Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
- Batches in progress (1) {
= Batches ready for review (7)

P Batches already reviewed (3) L
st ot o MMM.}-}
2. Under Manage Batches click the arrow next to Batches already reviewed.

3. Click Results on the batch you want to approve the previously rejected assignments.

4. On the Review Results page for the batch that has the rejected assignments you want to approve,
click Download CSV. If you have not downloaded a results .csv file before, you can follow the detailed
steps described in Downloading and Reviewing Assignments (p. 32).

| Download CSV |

|  Upload sV || Approve All
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5. In the downloaded .csv file, mark an assignment as approved by putting an x in the Approve column
and remove the text from the Reject column. In the following example, the assignments with the
answers bed, cook, and grass are marked for approval.

AF AG AH Al
T: Answer.Tag3 Approve Reject
flower inappropriate answer

bed X
cook X
rass X

6. After you mark the rejected assignments for approval, save the file, and then upload the modified .csv
file by clicking Upload CSV from the Review Results page for the batch. If you have not uploaded a
modified results .csv file before, you can follow the detailed steps described in Uploading Reviewed
Results (p. 34).

Please select your modified CSV file for upload

| -Upluad CSV- | or Cancel

7. You are then asked to confirm your approval choices. Click Yes to confirm the approval of the
assignments, which approves the assignments, pays the Workers, and updates the Workers' HITs
submitted statistics.

Manage Baiches = Offline Processing

Offline Processing

Approving a rejected assignment initiates two payments from your Requester Amazon.com account:

one payment to the Worker who submitted the results for the reward amount specified in the HIT and
one payment for Amazon Mechanical Turk fees. For the operation to succeed, you must have sufficient
funds in your account to pay the Worker and the fees.

If your HITs were created using the Amazon Mechanical Turk API, you can approve a previously rejected
assignment using the ApproveRejectedAssignment operation.

Deleting a Batch

If the batch you published isn't working the way you'd like, you can delete it.

To delete a batch

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Results.
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Home Create Manage Developer

Results Workers Qualification Types

Manage Batches

Click on the name of the batch to see more details
P Batches in progress (1)
P Batches ready for review (7)

- Batches already reviewed (3)

e s w

Under Manage Batches click the arrow next to Batches in progress.
Click Delete on the batch you want to delete.

'Helloworld' @ 26 Aug 17:16
Created: August 26, 2010

Assignments Completed: 373

Time Elapsed: 3 days Estimated Completion Time: COMPLETE
Average Time per Assignment: 2 Seconds Effective Hourly Rate: £36.00

Batch Progress:
100% subrnitted 100% published

The Delete Batch dialog box displays.

Delete Batch

You are about to delete 3 hits from Mechanical Turk
along with all the results.

Are you sure you want to delete the batch?

Click Yes.

It can take several minutes to delete a batch. All Workers who accepted assignments before you
deleted the batch can continue working on them. The batch will not be completely deleted until all
assignments accepted by Workers have been returned, submitted, or abandoned.
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Topics
¢ Viewing Worker Statistics (p. 39)
* Blocking a Worker (p. 40)
¢ Unblocking a Worker (p. 41)
¢ Awarding a Bonus (p. 43)
¢ Assigning a Qualification to a Worker (p. 44)
¢ Revoking a Worker's Qualification (p. 46)
¢ Managing Worker Details Offline (p. 47)

The Manage tab enables Requesters to track Worker performance and take appropriate actions, including
blocking Workers, awarding bonuses, and assigning qualifications. Requesters can view the following
details on all of the Workers who have worked for them:

¢ Worker’s approval rating on your Human Intelligence Tasks (HITs)
* Worker’s blocked status
¢ Worker’s qualification score for up to five of your Qualification Types

Mechanical Turk keeps track of the number of assignments you've approved and rejected for each Worker.
You might choose to block a Worker whose assignments you consistently rejected in the past. You might
choose to give a bonus to Workers whose work is consistently excellent. The following procedures begin
on the Manage tab on the Workers page.

Home Create Manage Develope

Restults Workers Qualification Types

Manage Workers

The Workers who have completed work for you are listed below.
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Viewing Worker Statistics

Mechanical Turk enables you to view a Worker's statistics, which characterize what the Worker is good
at.

To view aWorker's statistics

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Workers.

The Manage Workers page appears.
amazonmechanicalturk  rEQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers
The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

Customize View I\E)wnload CST»I I\Tp\uad CST;I

Show my Workers by: Lifetime  Last30 days Last7 days

Worker ID & Lifetime Approval Rate Qual: i...q.... Qual: grape-~... Block Status
ATTAGCYXXN4QCT 100% (1/1) Never Blocked
A2WO0TQ4ZTAOESBQ 100% (2/2) Never Blocked
A3F4FRJSIMAFSV 100% (1/1) Never Blocked
ABRZ3QEOV2869 100% (1/1) 5 Unblocked

The Block Status column can have the following values:

* Never Blocked — Worker has never been blocked you
* Blocked — Worker is not allowed to work for you
¢ Unblocked — Worker was blocked by you at one time, but no longer is

2. To take a specific action on an individual Worker, click a Worker ID.
The Manage Individual Worker appears.
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amazonmechanicalturk =~ REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers > Manage Individual Worker

Worker Details
Worker ID: AITTASCYXXN4QCT

Worker Status for your work Never Blocked

APPROVAL RATE ON YOUR ASSIGNMENTS WORKER ACTIONS

Lifetime 100% (1/1) | Bonus Worker |

| Block Worker J
Last 30 days 0% (0/0) R —

Last 7 days 0% (0/0)

On this page you can view the Worker's approval rating, as well as the number of assignments you
approved and rejected.

Blocking a Worker

If Workers aren't performing to your standards, you can block them from working on your Human
Intelligence Tasks (HIT).

To block a Worker

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Workers.

The Manage Workers page appears.
amazonmechanicalturk  REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers
The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

[ Download CSV_|| Upload CSV |

Show my Workers by: Lifetime Last 30 days Last7 days

Worker ID & Lifetime Approval Rate Qual: i...q.... Qual: grape~... Elock Status
ATTAICYXXN4QCT 100% (1/1) Never Blocked
A2WO0TQ4ZTAOESQ 100% (2/2) Never Blocked
A3FAFRJSIMAFSY 100% (1/1) Never Blocked
ABRZ3QEOV2869 100% (1/1) ] Unblocked

2. Onthe Manage Workers page, click the Worker ID of the Worker you want to block.
The Manage Individual Worker page appears.
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amazonmechanicalturk =~ REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers > Manage Individual Worker

Worker Details

Worker ID: A1TASCYXXN4QCT

Worker Status for your work Never Blocked
APPROVAL RATE ON YOUR ASSIGNMENTS WORKER ACTIONS
Lifetime 100% (1/1) (B orkereg)
| Block Worker
Last 30 days 0% (0/0)
Last 7 days 0% (0/0)

3. Click Block Worker.
The Block Worker dialog box appears.
Block Worker

Please provide the reason why you're blocking this Worker.
Example: poor quality

Reject work submitted by Worker

Republish rejected assignments to other Workers

* To reject and republish this Worker's HITs, select the Results
buitton for the Batch from Manage Batches

or Cancel

4. Enter a reason for blocking the Worker and click Block. A message with the reason you are blocking
is sent to the Worker.

Unblocking a Worker

If you mistakenly blocked a Worker, you can unblock them.
To unblock a Worker
1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and

then click Workers.
The Manage Workers page appeatrs.
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amazonmechanicalturk  reQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers
The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

Customize View I\inownload CS\T_] I\TJp\uad CS‘T_]

Show my Workers by: Lifetime Last 30 days Last 7 days

Worker ID & Lifetime Approval Rate Qual: i...q.... Qual: grape~... Block Status
ATTASCYXXN4QCT 100% (1/1) Never Blocked
A2WOTQ4ZTAOEEQ 100% (2/2) Never Blocked
A3F4FRISIMAFSY 100% (1/1) Never Blocked
ABRZ3IQEOV2869 100% (1/1) ] Unblocked

On the Manage Workers page, click the Worker ID of the Worker you want to unblock.
The Manage Individual Worker page appears.

Manage Workers = Manage Individual Worker

Worker Details
Worker 1D: ATTAICYXXNAQCT

Worker Status for your work Blocked

APPROVAL RATE OM YOUR ASSIGMMENTS WORKER ACTIONS:

Lifetime 100% (1/1) (_Bonus Worker |

[ Unblock Worker |
Last 30 days 0% (0/0) D
Last 7 days 0% (0/0)

Click Unblock Worker.
The Unblock Worker dialog box appears.

Unblock Worker

Please provide the reason why you're unblocking this Worker.

Enter a reason for unblocking the Worker and click Unblock. A message with the reason you are
unblocking is sent to the Worker.
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Awarding a Bonus

You can award bonuses to Workers to encourage them to keep working for you.
To give aWorker a bonus

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Workers.

The Manage Workers page appears.
amazonmechanicalturk  REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers

The Workers who have completed work for you are listed below. Select a Worker 1D to bonus, block, unblock, assign a Qualification, or revoke a
Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

| Download CSV || Upload CSV

Show my Workers by: Lifetime  Last30 days Last7 days

Worker ID & Lifetime Approval Rate Qual: i...g.... Qual: grape-~... Block Status
ATTAGCYXXN4QCT 100% (1/1) Never Blocked
A2WO0TQ4ZTAOESBQ 100% (2/2) Never Blocked
A3F4FRJSIMAFSV 100% (1/1) Never Blocked
ABRZ3QEOV2869 100% (1/1) 5 Unblocked

2. Onthe Manage Workers page, click the Worker ID of the Worker you want to give a bonus to.
The Manage Individual Worker page appears.

amazonmechanicalturk =~ REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers > Manage Individual Worker

Worker Details
Worker ID: ATTASCYXXN4QCT

Worker Status for your work Never Blocked

APPROVAL RATE ON YOUR ASSIGNMENTS WORKER ACTIONS

Lifetime 100% (1/1) | Bonus Worker
| Block Worker

Last 30 days 0% (0/0)

Last 7 days 0% (0/0)

3. Click Bonus Worker.
The Bonus Worker page appears.
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Bonus Worker

Assighment ID:

this worker.

Amount: § (at least $0.01)

Reason: (ihis note will be shared with the Worker)

Pay Bonus Now | or Cancel

Click 'Pay Bonus Now' to debit your account immediately and pay

4. Enter the amount of the bonus, the ID of the assignment worked on, and the reason for the bonus,

and then click the Pay Bonus Now.

Assigning a Qualification to a Worker

This section shows how to assign a Qualification Type to a Worker. You must first create a Qualification
Type before you can assign the type to a Worker. For information about creating qualification types, see

Managing Qualification Types (p. 50).

To assign a Qualification Type to a Worker

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and

then click Workers.

The Manage Workers page appears.

amazonmechanical turk

Home Create

REQUESTER

Manage

Results Workers Qualification Types

Manage Workers

Developer

Help

The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

Show my Workers by: Lifetime  Last 30 days

Worker ID &
ATTAICYXXNAQCT
A2WOTQ4ZTAOEEQ
A3F4FRISIMAFSY

ABRZ3IQEOV2869

Last 7 days

Lifetime Approval Rate

100% (111)
100% (2/2)
100% (111)

100% (111)

w

Qual:i...g....

|~ Download CSV ;I I\ Upload CSV ;I

Qual: grape~...

Block Status
Never Blocked
Never Blocked
Never Blocked

Unblocked

2. Onthe Manage Workers page, click the Worker ID of the Worker you want to assign a Qualification

Type to.

The Manage Individual Worker page appears.
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amazonmechanicalturk = rREQUESTER

Home Create Manage Developer Help
Results Workers Qualification Types We're Hiring! Leam More
Manage Workers > Manage Individual Worker
Worker Details
Worker ID: AMTTAICYXXN4QCT
Worker Status for yourwork =~ .. Never Blocked
APPROVAL RATE ON YOUR ASSIGNMENTS WORKER ACTIONS
Lifetime 100% (1/1) Bl MOrker )
Block Worker |
Last 30 days 0% (0/0) .
Last 7 days _ 0% (0/0
Worker's Qualifications For Your Work [ Assign Qualification Type |
e ettt P SN g e e S Y S e = = —

3. Onthe Manage Individual Worker page, click Assign Qualification Type.
The Assign Qualification Type page appears.
Assign Qualification Type 3]
Select which of your Qualification Types to assign to this Worker,
Y_uu w_il\ be pmmpt_sd tu provide a score between 0 and 100, (4=
[ spanish speaker 2
[ Legal
[¥] Good tagger
Score:
[ Good editor
[ Assign | or cancel
4.

Select the check boxes next to the qualification types you want to assign to the Worker.
The Score text box appears beneath each selected qualification type.

5. Enter a score (0 to 100) and click the Assign.

Use scores to differentiate Workers that have the same Qualification Type. The Worker's qualification
appears at the bottom of the window.

R S e i, O SRS, SR e W o S
Worker's Qualifications For Your Work Assign Qualification Type |

] Trusted Worker

My list of great Workers

o Music Critic Music expert

6. Click the edit link in the Score column to change the qualification score.
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Revoking a Worker's Qualification

To revoke a Worker's qualification

In the case where a qualified Worker submits inferior work, you might choose to revoke their qualification
to do work on your batch.

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Workers.

The Manage Workers page appears.
amazonmechanicalturk  REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers

The Workers who have completed work for you are listed below. Select a Worker 1D to bonus, block, unblock, assign a Qualification, or revoke a
Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

Download CSV || Upload CSV

Show my Workers by: Lifetime  Last 30 days  Last7 days

Worker ID & Lifetime Approval Rate Qual: i...g.... Qual: grape-~... Block Status
ATTAGCYXXN4QCT 100% (1/1) Never Blocked
A2WO0TQ4ZTAOESBQ 100% (2/2) Never Blocked
A3F4FRJSIMAFSV 100% (1/1) Never Blocked
ABRZ3QEOV2869 100% (1/1) 5 Unblocked

2. Click the Worker ID whose qualifications you want to revoke.
The Manage Individual Worker page appears.

amazonmechanicalturk = recuesTER
Home Create Manage Developer Help

Results Workers Qualification Types We're Hiring! Leam More

Manage Workers > Manage Individual Worker

Worker Details

Worker ID: ATTASCYXXN4QCT

Worker Status for your work Never Blocked
APPROVAL RATE ON YOUR ASSIGNMENTS WORKER ACTIONS:
Litetime 100% (111) _Bonus Worker |
"~ Block Worker )
Last 30 days 0% (0/0) S
Worker's Qualifications For Your Work [ Assign Qualification Type |

B Y S S i i o o e

3. Click the X next to the qualification type you want to revoke.
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e s S i e e e ihaniian SRR e O ey
Worker's Qualifications For Your Work Assign Qualification Type |
I
o Trusted Workers My list of great Workers 99 | edit
o Music Critic Music expert 98 | edit

Managing Worker Details Offline

If you have a large number of Workers, it's easier to manage them offline using another application, such
as Microsoft Excel. This section shows how to download Worker information, edit it, and upload it.

To download and modify Worker details

1. On the Mechanical Turk Requester website https://requester.mturk.com/, click the Manage tab and
then click Workers.
The Manage Workers page appeatrs.

amazonmechanicalturk REQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers
The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

[ Download CSV_|| Upload CSV |

Show my Workers by: Lifetime  Last 30 days  Last7 days

Worker ID & Lifetime Approval Rate Qual: i...g.... Qual: grape~... Block Status
ATTAGCYXXN4QCT 100% (1/1) Never Blocked
A2WO0TQ4ZTAOESQ 100% (2/2) Never Blocked
A3F4FRJSIMAFSYV 100% (1/1) Never Blocked
ABRZ3QEOV2869 100% (1/1) 5 Unblocked

2.  Onthe Manage Workers page, click Download CSV.
The Download Workers Results page appears.

3. Click the word here to download the Worker data file.
The Worker data downloads and opens in Microsoft Excel. The CURRENT-Qual Nane column shows

the Worker's current qualification score. If the cell is blank, you haven't assigned the Qualification
Type to the Worker. The far, right column, CURRENT-BLOCK STATUS, shows the Worker's block

status.
A B E D E F G H 1 ] K Ly M
1 |Workerld Link to Inc Number a Number a Your appr CURREN UPDATE-Good UPDATE-G CURRENT- UPDAT-Tri CURRENT-BLOC UPDATE-BLOCK STATUS
2 |ABRZ3QEOV2869 htips://m 2 2 100.00% e 79 Revoke Unblocked
3 |ABRZ3IQEOV2869 https:/im 4 4 100.00% 95 ER a5 Unblocked
4 |ABRZ3QEOV2869 https://m 3 2 66.67% 75 90 Blocked Unblock
5 |AGRZIQEOV2869  https://m 2 2 100.00% 85 a0 a0 Never Blocked
6 |ABRZ3QEOV2869  https://m 3 3 100.00% a3 Never Blocked
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4. To update the values, do one or more of the following:

« Indicate which Qualification Type to assign a Worker by putting a Qualification score in the
UPDATE-Qual Nane column, for example, UPDATE-Good Tagger. Qualification scores must be
0 to 100, inclusive.

» To revoke the Qualification Type, enter Revoke in the UPDATE column for your Qualification Type.
* Block or unblock a worker by entering Block or Unblock in the UPDATE-BlockStatus column.

5. Save the . csv and click Workers.
The Manage Workers page appears.

amazonmechanicalturk  rReQUESTER

Home Create Manage Developer Help

Results Workers Qualification Types

Manage Workers
The Workers who have completed work for you are listed below. Select a Worker ID to bonus, block, unblock, assign a Qualification, or revoke a

Qualification. To block, unblock, or change Qualification settings for multiple Workers, select Download CSV. Select Customize View to change which
Qualification Types are displayed in the table below.

| Customize View | Download CSV ||_ Upload CSV |

Show my Workers by: Lifetime  Last30 days Last7 days

ATTAICYXXNAQCT 100% (1/1) Never Blocked
A2WOTQ4ZTAOEEQ 100% (2/2) Never Blocked
A3F4FRISIMAFSY 100% (1/1) Never Blocked
ABRZ3IQEOV2869 100% (1/1) 5 Unblocked

6. Onthe Manage Workers page, click Upload CSV.
The Manage Workers Offline window appears.

Manage Workers Offline

You can analyze your Workers offline and take action.

1. ASSIGMN QUALIFICATION TYPE: Indicate which Qualification
Type to assign a Worker by putting the Qualification score
number under the column with UPDATE and your Qualification
Type name. You can assign a Qualification score between 0
and 100.

2. REVOKE QUALIFICATION TYPE: To revoke the Qualification
Type, put "Revoke" under the UPDATE column for your
Qualification Type.

3. BLOCK OR UNBLOCK: Block or unblock a worker by putting
"Block” or "Unblock™ under the column titled "UPDATE
BlockStatus,"

Please select your Worker CS¥ file for upload

Browse..

| Upload CSV | or Cancel

7. Click Browse to find the . csv file you saved, and then click Upload CSV.
The Offline Processing window appears.

Manage Workers > Offline Processing

Offline Processing

Please review the following information and confirm your choices:
= Assign 11 Qualification Scores
« Revoke 1 Qualifications

* Block 0 Workers
* Unblock 1 workers

Would you like to continue? Cancel |

48



Amazon Mechanical Turk Requester Ul Guide
Managing Worker Details Offline

8. Click Yes to confirm that you would like to save the changes for your Workers.
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Topics
¢ Creating a Qualification Type (p. 51)
¢ Viewing Existing Qualification Types (p. 52)
¢ Deleting Qualification Types (p. 52)

You can create your own Qualification Types, or use the ones supplied by Mechanical Turk.

Mechanical Turk provides System Qualification Types that keep track of a Worker's account statistics
and attributes. You can use System Qualification types to control who can and cannot work on your
Human Intelligence Tasks (HITs). For example, you can require that Workers have a 95% approval rating
or greater to work on your HITs.

Mechanical Turk also provides Master Qualification types that give you access to an elite group of Workers
who have demonstrated superior performance working on Photo Moderation or Categorization HITs.
Master Workers are prescreened before they are granted a Masters Qualification as a Photo Moderation
Master or a Categorization Master. You can access Mechanical Turk Masters by requiring that Workers
must have one of the Master Qualifications when creating your HITs.

You can create new custom Qualification Types to select Workers based on any criteria you want. You
can assign a custom Qualification Type and a score to Workers who work for you. Then when creating
a HIT, you can specify the custom Qualification Type and the minimum score a Worker must have to be
eligible to work on your HITs.

The Requester User Interface (RUI) does not support Qualification Tests that a Worker must take to
achieve a qualification. Use the Mechanical Turk APIs or the command line tools for testing. For more
information, go to http://aws.amazon.com/documentation/mturk/.

The following procedures start on the Manage tab on the Qualification Types page.
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Home Create Manage Developer

Resuits Workers Qualification Types

Manage Qualification Types

Below is a list of your Qualification Types and the corresponding

|_Create New Qualification Type @@

Creating a Qualification Type

The following procedure shows you how to create your own Qualification Type.
To create a new Qualification Type

1. Click the Manage tab and then click Qualification Types.

Home Create Manage Developer

Results Workers Qualification Types

Manage Qualification Types

Below Is a list of your Qualification Types and the corresponding

| Create New Qualification TM,I
M i

2. Click the Create New Qualification Type button.

The Create New Qualification Type dialog box appears.

——
Create New Qualification Type

This will create a new Qualification Type that can be assigned to
warkers,

Friendly Name: Trusted Work

Description:
My list of great Workers |

The Qualification Type you are creating does not require Workers to
take a Qualification test. You can create a Qualification Type that
requires Workers to take a test using the Developer Tools, Get
more info.

| Create |or Cancel

3. Inthe Friendly Name text box, enter a name that describes the Qualification Type.
4. Inthe Description: text box, enter a description of the Qualification Type and click the Create button.

The new qualification type appears in the list of Qualification Types on the Manage Qualification
Types page.
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[ Qualification Types

Name ¥ D w”"“é:.’ﬂ:’i‘;:':“d{‘i::" s Creation Date Description
Trusted Thu Sep 30 00:10:37 My list of great
@ jrusted 16NE8220SRFTCI0B16SMASMIKISONL 4 e My fat ol
Spanish Fri Oct 01 06:13:3¢  Natural Spanish
D heaker LUBOYIXSOKSKOPGKZVTHHCWAG1EGSZ 1 uTC 2010 speaker
O Legal 15TORPAOVNIZNTUINOBEFWABKTIETH 2 THETIR o Legal expert
© Goodtagger  17FVRWILGI2INTZMNTOKTWE1BRFES4 1 Fri Oct 01 06:23:22 g0 e
UTC 2010
© Good editor  ITMVWLEIC2631CIWRLEYTSICSKNEST 2 TROMOL08:2335  good editor
German Fri Oct 01 06:14:19  Native German
O Semen IMADZOSAFENII3IMAPEAEGEFMIO3GE 1 b e
@ Financial IMRZKPRBOSNGITGY4ESMOIAMWRESE 1 oL OL082L  Fnancial expert
€ Categorizers  1QEW2CORSIVDSIMRMSBSWIB3L4Q3FC 4 Fri Oct 01 05:54:29 ¢ 5 gorizes well,
2010

There is a short delay before the new Qualification Type appears in the list. You can refresh your browser
to update the list.

To assign Workers your new Qualification Type, see Assigning a Qualification to a Worker (p. 44) to a
Worker.

Viewing Existing Qualification Types
The following procedure shows you how to view the Qualification Types you create.

To view Qualification Types

1. Click the Manage tab and then click Qualification Types.

Home Create Manage Developer

Results Waorkers Qualification Types

Manage Qualification Types

Below is a list of your Qualification Types and the corresponding

T )

e e P o

2. The Qualification Types page shows you all of your Qualification Types.

Neme ¥ 1D ok e e ™5 | Creation Date Description
Trusted Thu Sep 30 00:10:37 My list of great
© Jrusted 16NBB22QSRFTC30B169MZSMSKISONL 4 o Sen My Rst of
Spanish Fri Oct 01 06:13:34  Natural Spanish
© Cheaker 1UBOYIX4OKSKOPGKZVIHHCWAG 18652 1 UTC 2010 speaker
O Legal 1STORPAOVNIZNTUSNOBEFWABKTSETH 2 oS 1P Leosl expert
€ Goodtagger  17FVRWILGIZ3NTZMXTOKTWE1SRFES4 1 FAOXD108:23:22  7agc wal
© Good editor  1TMVYLEIC2631CIWZLEYTSICSXNEIT 2 o0l 08:2335  Goad editor
German Fri Oct 01 06:14:19  Native German
O Cear IMXD2QSAFENII3IMAPEAEGOFMIQ3GE 1 e P
@ Finandal IMA2KPHEDSNGITGYAESMOIAN2WRESL 1 TESs 12t Financial expert
© Categorizers  1QEW2CORSIVDS3MRMSBSWLB3L4QIFC + FHOCD10SI5429  Cateqorizes well

Deleting Qualification Types

The following procedure shows you how to delete Qualification Types.
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To delete a Qualification Type

1. Click the Manage tab and then click Qualification Types.

Home Create Manage Developer

Results Workers Qualification Types

Manage Qualification Types

Below is a list of your Qualification Types and the corresponding

_Create New Qualification Type @)
e A A Sy =,

2. Click the X next to the Qualification Type you want to delete.

Workers who
Neme ¥ D have this “[f;“:“"” Description
Qualification 2l
Tﬂsted/ Thu Sep 30

@kaers 1GNBE22QSRFTCI0B169MZSMSKISONL 5 00:10:37 UTC My list of great workers.
2010
Wed Sep 29 This Worker was correct

© Right 95%  1044)G11PBIZ46861EKSKSFAIBYXTD 5 17:50:51 UTC  95% of the time or
2010 greater.
wed Jul 28 Percentage describes

: how competent 1
€ Competency 1SEESDYSWSSPG1A59NI7WN3DTK2PAU 9 ég{aus‘zs UTC | eive the worker to
be.

Wed Sep 22

(x] ’;‘;E YOUSUM® | g7oxKZBYQ3 1CEIZKXBLFVEBUSDRXD 7 21:51:28 UTC  test description

2= 2010

wed Sep 29 '

© aworkhorse | 161G202UXGVNULFBPSUMPDXSFTIOML 8 17:52:54 UTc | This Worker likes to take
2010 on lots of work.
wed Sep 29 .

© atechy 1IFOPYOMPNIE4IQVLIAFP 1 1AZMSXU4 3 17:51:47 UTC ZDI“?SWU”‘E’ has technical
2010 -
wed Sep 29

5 =1 This worker does
© Aplus work  INEBAIOU1LK303XQPTT7POIGFOSOL 1I7SLIBUTC ol iont work.

3. Click the Yes button to confirm the deletion.

Dispose Qualification Type
Are you sure you want to dispose the Qualification Type "Trusted
Workers" and all related \Waorker Qualification scores?

The Qualification Type will be removed from the following HIT
Templates:

* Mame estuaries.

or Cancel

There is a short delay before the new Qualification Type disappears from the list. You can refresh your
browser to update the list.

When you delete a Qualification Type it is removed from all of your Workers and HIT templates. The
deleted Qualification Type is not removed from HITs that Workers are working on.
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Document History

This Document History describes the important changes to the documentation since the last release of
Amazon Mechanical Turk.

¢ APl version: 2012-03-25
¢ Latest documentation update: June 3, 2014

Change Description Date Changed
Updated Screen The New Batch button changed to Publish Batch. June 3, 2014
Shots Screen shots were updated in the topic Publishing a

Batch (p. 23).

Minor Updates Various improvements and corrections. March 26, 2014
New Topic: Added a new topic about approving previously rejected | January 28, 2013
Approving Previously | assignments that describes how to reverse a rejection

Rejected using the Requester User Interface. For more information,

Assignments see Approving Previously Rejected Assignments (p. 35).

New Advanced Updated Edit Properties screen shots for the new November 15, 2012

Properties Option Advanced properties option. For more information, see
How to Create a Project (p. 7).

New Topic: How to Added a new topic describing how to create a Sentiment | October 12, 2012
Create a Sentiment | project and updated various screen shots.

Project

New Topic: How to Added a new topic describing how to create a August 8, 2012
Create a Categorization project and added new screen shots for

Categorization the new Create tab.

Project

More information on | More information on Mechanical Turk Master Workers July 3, 2012
Master Workers was added to various topics. Master Workers are an elite

group of Workers who have demonstrated superior

performance working on Photo Moderation or

Categorization HITs, before they are granted a Masters

Qualification as a Photo Moderation Master or a

Categorization Master.
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Change

New Mechanical
Turk HITLayout

Mechanical Turk
Review Policies

Mechanical Turk
Masters
Qualifications

Manage Batches

Manage Workers

Manage Qualification

Types

Block or Bonus
Workers

Reject and Republish

Description

New for this release is the ability to create a HITLayout
in the Amazon Mechanical Turk Requester Ul that can
be used with the Mechanical Turk API. A HITLayout is a
reusable template used to provide Human Intelligence
Task (HIT) question data for CreateHIT. For more
information, see HITLayout.

Amazon Mechanical Turk has added Review Policies that
you can use to evaluate Worker submissions against a
defined set of criteria. For more information, see Review
Policies.

Amazon Mechanical Turk has added two new Mechanical
Turk Masters Qualification types: Categorization Masters
and Photo Moderation Masters. The new Mechanical
Turk Masters role is established for an elite group of
Workers who have demonstrated accuracy on specific
types of HITs on the Mechanical Turk marketplace. For
more information, see QualificationRequirement.

The Manage tab now has a sub tab called Manage
Batches. On that sub tab, you can approve and reject
work, import and export results, view batch details, and
delete a batch. For more information, see Creating Your
Batch of HITs (p. 7).

The Manage tab now has a sub tab called Manage
Workers. On that sub tab, you can block Workers, give
them bonuses, and assign them a qualification type and
score. For more information, see Managing

Workers (p. 38).

The Manage tab now has a sub tab called Manage
Qualification Types. On that sub tab, you can view the
details of qualification types and create new ones. For
more information, see Managing Qualification

Types (p. 50)

Now you can block a worker or award a bonus while
reviewing their results. For more information, see
Managing Your HITs (p. 27).

Now you can reject work and republish an assignment
while you're reviewing a worker's results. For more
information, see Managing Your HITs (p. 27).

Date Changed
March 29, 2012

December 1, 2011

June 22, 2011

October 4, 2010

October 4, 2010

October 4, 2010

February 25, 2010

February 25, 2010
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